(19) 




JAPANESE PATENT OFFICE 



PATENT ABSTRACTS OF JAPAN 

(11) Publication number: 06125358 A 

(43) Date of publication of application: 06 . 05 . 94 



(51) Int. CI 



H04L 12/54 
H04L 12/58 
G06F 13/00 



(21) Application number: 04274183 

(22) Date of filing: 13 . 10 . 92 



(71) Applicant: 

(72) Inventor: 



TOSHIBA CORP 
MASUDA HIDEAKI 



(54) ELECTRONIC MAIL SYSTEM 

(57) Abstract: 

PURPOSE: To send a content of an unreceived mail 
automatically with an information transmission means in 
place of an electronic mail to a destination of an 
unreceived mail not received for a long time. 

CONSTITUTION: When a mail generated by a mail 
generating section 11 is given to a mail transmission 
section 12, the mail is reserved in a transmission mail 
box 31 for each destination. Then the mail is sent by 
the mail transmission section 12 and stored in a 
reception mail box 32 and when the mail is received by a 
mail reception section 21 by the operation of a 
destination user, the mail status of the destination 
mail in the box 31 is revised from 'delivered' into 
'received* in response to the reception notice from a 
reception notice section 22. Furthermore, an unreception 
mail detection section 34 monitors the inside of the 
transmission mail box 31 and even when number of 
defined days from the transmission date is exceeded and 
when the mail not received by the destination is 
detected, a mail transmission substitute processing 
section 35 applies mail transmission substitute 
processing specific to the destination described in an 
environment setting database 36. 
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